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Provider Application Walkthrough
Start-up · New Start-up Registration Toolkit

Purpose and scope

This Provider Application Walkthrough sets out how the provider meets its regulatory obligations and
the standards expected by the Care Quality Commission (CQC). It applies to all staff, volunteers and
contractors working within the service.

Policy statement

the provider is committed to delivering safe, effective, caring, responsive and well-led services. This
document should be read alongside the Statement of Purpose and the wider suite of policies in this
pack.

Procedure

1. Staff must read and sign this policy at induction and after each review.

2. The registered manager is responsible for monitoring compliance through audit and supervision.

3. Any concerns must be reported immediately using the reporting procedure described in this pack.

4. Records must be kept in line with the data protection and record-keeping policy.

Review

This policy is reviewed annually, or sooner following a change in legislation, guidance or a significant
incident.
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